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Jorosop ny0an4HOi 0(epThI

OO6mecTtB0o ¢ orpanmueHHON orBeTcTBeHHOCThIO «IT-SKILLS», wumeHyemMoe B  nmajbpHEWIIeM
«McnonHuTensy, B auue aupekropa Paguon TaTesHbI, ACHCTBYIOIIETO HA OCHOBAaHUU Y CTaBa, 3aKJIFOYAET
HacToswmii JloroBop myonnyHON odepThl (Hanee mo Tekety — J[oroBop) ¢ J00BIM (DU3HYECKUM JIHIIOM,
MMEHYEMBIM B TaJbHEHIIEM «3aKa3urK».

JloroBop sBise€TCA COINIAIIEHWEM O MPEJOCTABICHUM HAa BO3ME3JAHOW OCHOBE OHJIAMH-AOCTyHAa K
nmporpamMMHOMYy oOecriedeHnro McnomHurtens (B ToM uywcne otaenbHbIM Kypcam w/mmm Momynsam),
nocpenctsom CaiiTa, 3aKJIF0OYaeMbIM IyTEeM ITyOINYHOM O(epThl, U PErJaMeHTHPYET MOPSAOK OKa3aHHS
TaKuX yciyr u obs3arenscTBa CTOPOH.

Tekct Hacrosmero JloroBopa pasmerniaercs Vcnonaurenem B cetn IHTEpHET Ha BeO-caliTe 1Mo aapecy:
https://lerna.md/oferta.pdf

CropoHsl, pyKOBOACTBYSCH craTheil 1029 I'paxmanckoro kojexca PecrmyOmmku MomaoBa, 3aKiTHOYAIH
HacTosmui J{oroBop 0 HIKECIEAYIOIIEM:

1. IIpenmer norosopa

1.1. B cootBerctBun ¢ Hacrosmum JloroBopom HcnomHutens 00sA3yeTcsl MPeaoCTaBUTh 3aKa3dHMKy
OHJIAHH-JIOCTYII K TIpOrpaMMHOMY oOecnieuenuto Mcmonuutens, B ToMm uncie k Kypey (Kypcam) (nanee —
[IporpammHoe obecrieuenue, I10), mocpenctBom BebO-caiita lerna.md (manee — VYemyru), a 3aka3zquk
00s13yeTcs oraTUTh VIcIIomHUTEN0 BO3HATPAXKICHHE.

1.2. 3aKka3uuKy NpPeIOCTaBIseTCsS OHJIalH-10cTynn K [IporpaMMHOMY o0OecreueHH0, (yHKIHOHAI
KOTOPOT'O MOYET BKJIFOUATh:

1.2.1. Peructpanmio v ayTeHTHPUKAIIIO ITOJIb30BaTes mpu padote ¢ [IporpamMmmHbIM oOecrieueHIEM;
1.2.2. Bo03MOXHOCTH OCyIIeCTBICHUs TIOMCcKa KypcoB M0 TEKCTOBBIM 3ampocaM W/WiK QUIBTPAIUH 110
Ha0opy napameTpoBs;

1.2.3. Bo3MmoxHOCTH HpocMoTpa pacmmpeHHoro onucanust Kypca, pasmemienHoro B Ilporpammuom
o0ecIieueHnH,

1.2.4. Joctyn k JInuHOMY KaOMHETY M UCIIOJIL30BAHUE €T0 (PYHKIIUOHAIIA;

1.2.5. Hcnonp3oBanne (yHKIMOHANBHBIX Bo3MOkHOcTe Kypca mocpeactBom Jlndynoro kaOuHera
TIOJIH30BaTEIISI.

1.2.6. VYuactue B O0OHYCHOI1 ITporpaMMe Ha yCIOBUSX U B TIOPSIIIKE, onpeieiieHHoM VcromHurenem.

1.2.7. [ocTyn K KOpHNOpaTMBHOMY KaOMHETY W HCIIOJIb30BaHKE €ro (PyHKIHOHAaNa JUIsi KOPIOPATHUBHBIX
3aKa34MKOB, BKIIIOYas, HO HE OTPAaHUYHUBASCh:

a. Perucrpamnus u co3nanue KOpIopaTUBHOTO KaOWHETA AJIS OTAEIHHON KOMIIAHHH C BO3MOYKHOCTBIO
OpeHIMpoBaHus;

b. JocTyn 11 COTpYyIHUKOB KOMITAHUH K KOPIIOPaTUBHOMY KaOuHeTY 1o otaensHomy URL;

c. VYnpasneHue 1 HaCTPOHKa JOCTyMa AJIs COTPYIHUKOB OTIEIHHON KOMITaHUH;

d. YnpaBneHne KOPIOPaTUBHBIMHA OOHYCHBIMH MPOTPaMMaMHU;

e. Hactpoiika ycnosuit noctyna k Kypcam u1st rpynn coTpyTHUKOB OTAEIbHOW KOMIIAHUU;

f. [lomyueHnue CTaTUCTHYECKHUX JMAaHHBIX IO Hcmoab3oBaHuio IIO coTpyaHMKamMM OTAEIBHOU

KOMITaHUH.
HcnonauTens BIpaBe caMOCTOSATENBHO 0€3 COrylacoBaHMA C 3aKa3YMKOM H3MEHSTH JIOOBIM CIIOCOOOM
¢ynkumonain [IporpammHoro obecneueHus.

1.3. B pamkax Hactosmero Jloropopa 3aka3dnKy MpeaoCTaBIsAETCS OHIAHH-10CTy K [IporpamMmmMHOMY
obecnieuenuto McmomauTens, BKitodas omtaiH-goctyn K Kypey (Kypcam), ykazaaaomy B Cuere.
1.4. B mactosmiem J/loroBope NCIOIB3YOTCS CIACAYIONINE TEPMUHBI U COKPAIICHUS:

1.4.1. Kypc — COBOKYITHOCTH CITPABOYHBIX W MPAKTUICCKUX MaTEPHAIOB, OOHEIMHCHHBIX SIUHON TEMOM


https://lerna.md/oferta.pdf

Y HalpaBJICHHBIX Ha MPUOOpETEeHUE 3aKa3uYMKOM 3HAHWH M HABBIKOB 10 3T0# Teme. Cricok Kypcos ykazan
Ha Caiite. Kypc, BRIOpaHHBIH U OIIa4eHHBINA 3aKa3unKoM, YKa3bIiBaeTcs B JImaHOM kabnHeTe 3aka3dnka Ha
Caiire.

1.4.2. Caiit — Beb-caiiT, pasMeriieHHbIi B ceTr MHTEpHET Mo aapecy lerna.md.

1.4.3. JlvuHbplii KaOWHET — COBOKYIHOCTH 3allUINEHHBIX cTpanun Caifta, CO3IaHHBIX B pe3yibTare
perucrpanyu 3aKkazdnKka U TOCTYIMHBIX TPU BBOJE €ro ayTeHTU()HKAIMOHHBIX JaHHBIX (email u maposs) B
NpeAyCMOTPEHHBIE JJIsl 3TOTO TOJIA.

1.4.4. Monuyns — coctaBHas 4acth Kypca.

1.45. Cuert — cuer, cuer-pakTypa, CIET-IPOTOKOI COTJIACOBAHUS II€HBI, HHOM aHAJIOTHYHBIA JOKYMEHT,
KOTOPBIM OTIpEIeNsieTCS CTOMMOCTD Y CIIYT, a IPH HEOOXOUMOCTH — OPSIIOK OILJIATHI.

1.4.6. Paccpouka mnarexa — corjacoBaHHblii CTOpoHaMM CmOco0 OIJIaThl, MPH KOTOPOM oOIiaTa 3a
Yceayru mpou3BOANTCSA B COOTBETCTBUM C | padukom muiaTexxeid, ykazaHHpM B Cuere.

Bce TepMmuHBI U OIpeieneHus, UCTIOIb3yeMble B HacTosmeM JloroBope, OTHOCSTCS B OIMHAKOBOM CTEIIEHU
K TEepMHHaM B €JUHCTBEHHOM M MHO>KECTBEHHOM YHCJIE, yIOTPEOIIEMOM B 3aBUCHMOCTH OT KOHTEKCTA.

1.5,  3aka3uuk MOXKET BOCIOJIb30BaThCs MPEIOCTABICHHBIM OHJIaWH-10cTyIoM K Kypcy B nmo6oe Bpemst
MOCJIE OIUIAThI OHJANH-ocTyna K Kypcy B cooTBeTcTBUH ¢ yenoBusiMu Jlorosopa.
1.6. Ucnonnutens B paMkax Hactosmiero [loroBopa He oka3bplBaeT 3aKa3zylKy WHAMBHIyaJbHBIE

KOHCYJIbTAllUY, HE CBA3aHHBIE C IIPEMETOM JI0TOBOpA.
2. Hopsaok 3ak/a0oueHns U ucnojaHeHus: lorosopa

2.1.  Hacrosmuii JloroBop siBisieTCSI JOTOBOPOM MyONMYHON O(MEpTh, B COOTBETCTBUH C KOTOPHIM
Hcnomaurens nmpuHUMaeT Ha ce0si 0053aTENbCTBO MO OKAa3aHUI0 YCIYT B OTHOIIEHWH HEOMPEIeIIEHHOTO
Kpyra 11l (3aKa34yuKOB), OOPATHUBIINXCS 32 MX OKa3aHUEM.

2.2. Pasmemienne Tekcta Hacrosimero [loroBopa Ha CaliTe sBsSeTCS MyOJMYHBIM IMPEIJIOKCHHEM
(oteproii) UcnonHuTeNs, aipecOBaHHBIM HEOTIPEICIIEHHOMY KpPYTY JIUII 3aKIIOUYNThH HACTOSIHH JloroBop
(ct. 1029 I'paskmanckoro koaekca Pecrryommku Momngosa).

2.3. 3axmoueHme HacTosimero JloroBopa NPOM3BOAMTCS TMyTeM TNPUCOSAWHEHMs 3akazyuka K
HacrosmeMy JloroBopy, T.e. TOCPEIACTBOM MPHUHATHS (aKIenTa) 3aKa3uuKoOM YCIOBUH HACTOSIIETO
JoroBopa B 11eiom, 0e3 Kakux-Tu00 YCIOBUHN, H3BSITUN U OTOBOPOK.

24.  ®axrom npuHATHs (akuenTa) 3aKka3uyMKOM YCIOBHH Hacrosimero JloroBopa sBisieTcs oruiara
3aKa34nKOM 3aKa3aHHBIX UM YCIIYT B MOPSAIKE U Ha YCIOBHSX, ONpeAeTeHHbIX HacTosmuM Jorosopom. B
CIy4ae oOIulaThl 3aKa3uMKOM 3aKa3aHHBIX MM YCIYT C HCIIOJNBb30BAHHEM KPEAWTHBIX CPEJCTB,
MPEIOCTABIICHHBIX COOTBETCTBYIOIIMM OaHKOM, (aKTOM TPHHATUS (aKienra) 3aKa34MKOM YCIIOBHMA
Hacrosiero Jloropopa sBIsieTCs 3aKIOYeHHEe 3aKa34MKOM COOTBETCTBYIOILIETO JIOTOBOpa ¢ OaHKOM JUIst
ormnarel yenyr Ucnomautens (ct. 1035 ['paxxnanckoro Konekca Pecniyonmkun Moniosa).

B caywyae mpemocraBieHHs pacCcpoyKH IDiaTeka (GakToM NpUHATHS (akienTa) 3aKa3dukoM YCIOBUI
HacTosiero  JloroBopa OyAeTr TIpHU3HABATHCS BHECEHHE IMIEPBOTO IUIATEXa B COOTBETCTBUU C
COTJIaCOBAaHHBIMU CTOPOHAMH YCIOBHUSIMH.

2.5. OcymecTBisisl akIeNT HAcTOsIIeH MyOnuuHol odepThl B MOpsAKE, ONpeleseHHOM B m. 2.4
HacTosuero JloroBopa, 3aka3dyMK COIVIAIIAETCSA CO BCEMH YCIOBHMAMHU J[oroBopa B TOM BHUJE, B KAKOM OHH
M3JIOKEHBI B TEKCTE HacTosmero JloroBopa M B COOTBETCTBHH C | 'pakmaHCKUM KoiekcoM PecmyGmmkn
MongoBa paccMmaTpuBaeTcs Kak JIMIO, BCTynmBIIee C VcmomHuTeneM B TOTOBOpPHBIE OTHOIIEHUS Ha
ocHoBaHuM Hactoswero Jorosopa. Ilpu 3tom B coorBercTBUM co cT. 321, ct. 1035 I['paxxganckoro
kojekca PecnyOnukum MonjgoBa Hacrosimii Jloropop mnpu3HaeTcs 3akiroueHHbIM CTOpOHaMH B
MMUCBMEHHOH (opme.

2.6. Ucnonezys Caiit wim Jlnuneii kabuner Ha Caiite 3aka3umk BeIOMpaeT Kypc u ocymecTsisier
3aka3. [lo momyuyennn mHpopManuu coTpynHuk McmomHurtens HampaBiseT 3aKka3dvKy cUeT Ha OIiaTy
Yenyr mo npeaocTaBlIeHA0 OHIIalH-10cTyna. 1loce 3auncieHus orIaThl (4acTH OTUIATHl B COOTBETCTBUU
¢ cornacoBaHHbIME CTOpOHaMH yCIOBUSIMM) Ha pacueTHBId cyeT McnomHutens, 3aka3uuKy
NpeaocTaBisieTcsl OHNaiH-n1ocTyn K IlporpaMmmHOMy obecnieueHHIo, BKIIOYas BHIOpaHHBIA 3aKa3unKoOM
Kypc, wuHdopmamust o yem HampaBisercss 3aKa3uuKy IIOCPEJCTBOM JJIGKTPOHHOM TIOYTHI ¢
MpeIoCcTaBIIeHNEeM JaHHbIX IS OHJAiH- gocTymna K Kypcy.

2.7.  [Jna ucnonp3oBanusa ¢yHkumoHana IlporpammHoro obecneuenus, ykazaHHoro B moam. 1.2.4. —
1.2.6. JloroBopa, 3aka3uuKk JOJ/DKEH MpoTH peructpanuio Ha CaliTe, 3allOJHUB COOTBETCTBYIOIIYIO
¢dopmy. Perucrpanus 3aka3unka siBiseTcsi OSCIUIaTHOM U T0OPOBOJIBHOM.

2.8. Kypc coctoutr n3 Mopyneii. B 3aBucumoctu ot Kypca w/mnm ¢opmbl omnatsl OHIAHH-ZOCTYII
MOJKET MpPENOCTaBIATHCS K KaKIOMy MOy MO3TamHO €CiId IO3TalmHOEe MPEeJOCTaBICHHE OHJIalH-
JIOCTYTIOB TIPETyCMOTPEHO aBTOMATUYECKH /MK 3aKa3unkoM o(opMIIeHa paccpoyKa IUIaTeka — B TAKOM
Clly4ae OHJIAMH-IOCTYNl K cocTaBHBIM dHacTsM Kypca (Momymsim) mpemocTaBisieTcs IPONOPIIHOHAIBHO



OTJIAaY€HHON CTOMMOCTH.
3. IIpaBa n o0s13anHOCTH CTOPOH

3.1.  Hcnomuurenb 00s3yercs:

3.1.1. TlpemoctaBuTh 3aKa3uuKy OHJIAWH-TOCTYN K IIporpaMMHOMYy OOECIIEUCHHIO, B TOM 4YHCIE K
BbIOpaHHOMY 3aka3uukoM Kypcy, mocie BHIIOTHEHNS YCIOBHIA MPEAOCTaBICHUS TOCTYIIA.

3.1.2. OcymecTBnsaTh HHPOPMAIIMOHHYIO MOJACPKKY 3aKa3uhKa MO BOIPOCaM OKa3aHWsl YCIyT W/Win
¢yaxmronupoBanus Caiita mo padounm masM ¢ 09:00 mo 18:00 (mo 17:00 B maATHUIYY u pabouue IHM,
SBJISIFOIMECS] COKPAIIEHHBIMH B COOTBETCTBUH C 3aKOHOAATENLCTBOM PecnyOnnkun Monaosa).

Bormpocs! Mo noaep:kke HamnpapisIFOTCs 3aKa34MKOM 110 AJIEKTPOHHOMY aapecy: sales@lerna.team.

3.1.3. B ciuyuae oOHapyxeHUs OMMOOK/HEIOPabOTOK B (yHKIMOHUpoBaHWM Caiita, JOMyIIEHHBIX
Hcnomaurenem mubo 1o BuHE VcmomHUTENs, CBOMMHU CHJIAMH M 33 CBOH CUET YCTPaHUTH OOHapyKEHHbIE
omnOKK/HenopaboTKH.

3.1.4. Ilpon3BoauTH BO3BpAT ACHEKHBIX CPEACTB, YIUIAUEHHBIX 3aKa34MKOM, B CIIydasX M Ha yCIOBHSX,
IpeTyCMOTPEHHBIX J[oroBOpoM.

3.2. Hcnonautens Brpase:

3.2.1. Bnocuth usmeHnenus B [Iporpammuoe obecnieuenue, Cait, cogepxkanue Kypca (B 1ienom i1moo B
YaCcTH OTNIENBHBIX Moymei) 6e3 coriacoBaHus ¢ 3aKa3uuKOM.

3.2.2. TllpuBnekaTs TpPeThUX JHIl JUIS HCIONHEHHs HacTosimero JloroBopa 0e3 corjacoBaHus c
3aKazymKoM.

3.2.3. 3BampammBarh y 3aka3zunka HWHGOPMAIUIO W JOKYMEHTHI, HEOOXOAWMEIE JUIA HaIJIeKallero
UCTIOJTHEHHS 00513aTeNbCTB 110 HacTosmeMy /lorosopy.

3.2.4. HW3meHsaTh crouMocTh Ycuyr no JloroBopy ¢ pasMellieHHeM akTyaibHO#H ctommocTu Ha Caiite.
IIpu 3TOM U3MEHEHHE CTOMMOCTH Y CIIYyT B OTHOLIEHUH YK€ OIUTAYEHHOT0 3aKa3YMKOM OHJIaH-IO0CTYIA HE
HPOU3BOJIUTCSL.

3.2.5. BpemenHno mpuocTtanaBiuBaTh padoty [Iporpammuoro obecnedenus u/win Caiita 1uist TPOBEACHMUSI
HEOOXOJMUMBIX TUIAHOBBIX NPOQUIAKTHYECKMX M PEMOHTHBIX pabOT Ha TEXHUYECKHX pecypcax
Ucnonuurens.

3.2.6. TIpou3BoauTh 3aMEHY TPETHHX JIHII, TPUBIIEKAEMBIX JIJISI UICTIONHEHUsI 00513aTeNbCTB 110 JloroBOpY.
3.3.  3akazuuk 00s3yeTCs:

3.3.1. Omnaruth YciIyru B CPOKH U Ha yCIOBUSIX, YCTAHOBJICHHBIX JlOTOBOPOM, COTIIaCOBAHHBIX B CUETaX
W/uam coriacoBaHHBIX CTOPOHAMH MOCPEACTBOM cooOmeHuit B JInuHOM KaOuHeTe, eciiu Takas (QyHKIHS
JlnuHoro kabuHeTa T0CTyMHA 3aKa34HKY.

3.3.2. CpoeBpeMeHHO NPEJOCTABIATh IOJHYIO W JIOCTOBEPHYIO HH(OpMaIHO, HEOOXOIUMYIO IS
OKa3zaHus Yciyr (B TOM YHCIIE IPU PETUCTPALINN).

3.3.3. Hcnonb3oBats ¢yHkIoHan I[IporpamMmMuoro obecnedenus w/mian CaliTa HMCKIIOYUTEILHO B
JMYHBIX, CEMEHHBIX TN HHBIX HEKOMMEPUYECKHX IEJISIX.

3.3.4. OOGecneunTth KOH(MUACHIUATHHOCTh IAHHBIX, HEOOXOMUMBIX s ayTeHTH(ukanuu B JlmaHoM
kabunete (Email u mapons k ceoemy JInunomy kaOuHeTy), He IepeaBaTh AaHHBIE TPETHUM JIULIAM.

3.3.5. HesamenmurenbHo yBeloMUTh VcmonHuTenss o (akrax HECAHKIIMOHUPOBAHHOTO JIOCTYNa K
cBoeMy JInuHOMY KaOWHeTy.

3.3.6. He pa3memars Ha CaiiTe WM CTOPOHHUX pecypcax MepCOoHaNbHbIC JaHHbBIE IPYTUX JIMI, BKIIOYas
JaHHbIe JocTynma K uxX JIMuHOMYy KaOWHETY, a PaBHO HE HCIIONb30BATh M HE MBITATHCS MOIYYUTH
NePCOHANBHBIE IAHHBIE JIPYTHX TIOJIb30BaTEIICH.

3.3.7. He peructpupoBaThCsi B KadeCcTBE IOJIb30BaTENsl OT WMEHHM WM BMECTO IPYroro JHIa HWIH
peructpupoBath  rpynmny  (0ObeJMHEHHME) JIMIl WM IOPHJUYECKOE  JIUIO/UHUBUIYaTHLHOTO
NpeANpUHUMATENS B KAYECTBE TAKOTO MOJIh30BATES.

3.3.8. CoOmonars sTHUeckue HOpMBI Ipu pabore c I[IporpaMmHBIM ObecnieueHHEM, B TOM YHUCIE C
marepuaigamu Kypca w/mimm npu obcyxaenusx marepuanoB Kypca w/mim Ilporpammuoro obecneuenus
n/wim UcnonauTens B cetr MHTEpHET Ha pa3NHYHBIX IUIONIAJKAX, BKIFOYAs HEJOMYIICHUE OCTABIICHUS
coobmieHnii B 00mMX 4Yarax, He OTHOcsmuxcs K Tematuke Kypca (HemomymeHue ¢uyna),
HEYBO)KUTEIBHBIX BBICKA3bIBAHUI M OCKOpOJCHWH B ajgpec APYrHX IMOJb30BaTelied, MPHUBIEKAECMBIX
9KCTIEPTOB/ TPETHHX JIHILI, COTPYIHUKOB VcTiomHuTES.

3.3.9. He ucnonp30BaTh NMporpaMMHOE OOECIICUCHHE M HE OCYMIECTBIATH JICHCTBUS, HAIPABICHHBIC HA
HapylleHne HopMaJibHOro GpyHKIHoHupoBaHus [Iporpammuoro obecneuenus n/unm Caiita, He 3arpyxaTth,
HE XpaHHUTh, HE IyOINKOBaTh, HE PACHPOCTPAHATH M HE NPEIOCTABIATH JOCTYN WJIM HHBIM 00pazoM
UCIIONIb30BaTh BHUPYCHI, TPOSIHCKHE W JpyrHUe BPEIOHOCHBIE IIPOrpaMMBbl; HE HCIIOIb30BaTh 0e3
NUCBMEHHOTO paspemieHust VICHonHuTeNns aBTOMAaTH3HMpPOBAaHHBIE CKPUNTHL (TMporpammbl) ais cOopa
nHpopmanun Ha Caiite.
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3.4.  3aka3uuK BIpase:

3.4.1. Tlonyuuts oHnaiiH-goctyn k IIporpaMMHOMY OOCCICUEHHUIO IIOCIE BBINOIHCHHUS YCIOBHMA
npenocTapieHus gocrymna (ct. 2 Jlorosopa).

3.4.2. TlonyuaTh MH()OPMAMOHHYIO TOJAEPKKY IO BOIIPOCAM, CBSI3aHHBIM C TOPSIKOM OKa3aHHS YCIIyT
n QyakurorupoBanneM lIporpammuoro obecriedeHusi, B TEUEHHE BCETO CPOKa MEHCTBHS HACTOSIIETO
JoroBopa.

3.4.3. Hcnonw3oBatk noctyn K [Iporpammuomy obecrniedueHuo, B ToM uuciie K Kypcey, HCKIIOUnTenbHO B
HEKOMMEPYECKHX IETAX.

3.4.4. Hampapnsate McrnonHuTeN0 3aMevanusl, TPEAI0KECHUS W/WIM OT3BIBBI, CBSI3aHHBIC C MPEAMETOM
Hacrosiero JloroBopa w/unu GpyHkuuonupoBanueM lIporpammuoro obecrneyeHusl.

4. CTOHMMOCTB YCJIYT U MOPSIOK OMJIATHI

4.1. CroumocTts Ycayr McnonHuTens onpeaenseTcs B JesiX Ha OCHOBAaHUU CTOMMOCTH OHJIalH-I0CTyIIa
k Kypcy, ykazannoit Ha Caiite nim cornacoBaHHod B Cdere, WM TOCPEICTBOM cooOmennid B JImaHOM
kaOuHeTe, ecnu Takas QyHKuus JInyHOTO KaOMHeTa JOCTyITHA 3aKa3uuKy.

Yenyru Ucnonaurens no Hacrosimemy Jlorosopy HJAC He oOnaratorcs. McmomHuTeNb 0CBOOOXKIEH OT
ymiatel HIIC B cootBercTBUM ¢ 4. 1 1. 5 ¢T. 103 Hanorosoro konekca Pecniyoivku Mososa.

4.2. 3aKa3uuK MPOM3BOAMT orary croumocTu Yciyr Mcnomuurens Ha ycnosusax 100% mnpemomniaTsl
CAWHOBPECMCHHO NIYTEM IMCPEUHCIICHUA ACHCKHBIX CPEACTB Ha paC‘IeTHLIﬁ CUeT I/ICHOJ'IHI/ITCHSI, €CJIN UHbIC
YCJI0BUA HE YKa3aHbl B BBICTABJIACMOM 33Ka3qI/IKy CUCTC.

HaToil oratel sSBIsSETCS AaTa MOCTYIJICHUS JCHEXKHBIX CPEACTB Ha pacyeTHbIN cyeT McnoaHuTens.

4.3. Omnata Yciyr ocyllecTBifeTcd 3aKa3uyMKoM B MOJdb3y MCHOMHUTENS NyTeM NEePEeUUCICHUS
COOTBETCTBYIOIICH CYMMBI JIEHSKHBIX CPEICTB CIocoOamu, momaepxkuBacMmbiMu Mcmonnutenem. [lpu
5ToM VcromHUTENs BIIpaBe CaMOCTOATENHHO ONPEAeSATh IepeYeHb TaKuX CHOCO00B, JOBOAS IO
3aka3unKa akTyalbHBII ITepeueHb CIIoco00B myTeM pa3Mmerienus ero Caiite, mu6o nHbopMupys 3aka3zdnka
uHBIM crniocoOoM. [lompoOHBIe mpaBWiia OIUIATBI W BO3BpaTa JEHEXKHBIX CPEACTB COJIEpIKATCS B
[Mpunoxenuu Ne 1 xk HacTosmeMy Jlorosopy.

4.4. 3aka3uuk BIpaBe OIUIATHTh YCIyrd VICIOMHUTENS C WUCIONB30BAHWEM KPEAUTHBIX CPEJCTB,
KOTOpBIE MOTYT MPEIOCTABIATHCS 3aKa3UMKy COOTBETCTBYIOIIMM OAHKOM (Jlajiee — KPEIUT).

CTOpOHBI OCO3HAIOT M COIVIAIIAIOTCS, YTO HACTOSIIMK JloroBOp HE SBISIETCS TOTOBOPOM KPEIUTOBAHUS,
Hcnonmautens He sBISETCS KpPEAWTOAATEIeM W HE HECeT IMepe] 3aKa3uuKOM COOTBETCTBYIOIIUX
00s13aTeNbCTB. 3aKa3uYMK OCO3HAET W COTJIAIMIAETCS C TeM, YTO KPEIUT MPeNoCTaBisdeTcs 3aKka3uuKy Ha
YCIIOBUAX, NMPEAYCMOTPEHHBIX COOTBETCTBYIOUIUM 6aHKOM. HUcnomHuTtenpr He HECET OTBETCTBEHHOCTH 3a
YCIIOBHUS MIPEJOCTaBIeHNs] OaHKOM 3aKa3yWKy KpeluTa, B TOM YHCIIe 332 pa3Mep M OIUIaTy MPOIEHTOB 3a
MOJIL30BaHUE KPEAWTOM, a TaKXKe 3a OTKa3 OaHKa B mpenocTaBieHnd kpeauta. OOs3arenbcTBa Tepen
0aHKOM, CBSI3aHHBIE C TIPEAOCTABICHUEM ITOCIEIHIM KpEANTa, 3aKa3uruK UCIIOIHIET CAMOCTOSITENHHO.

4.5. Hartoit oxazaHust Yciayr cudTaeTcsl Jara NpeJOCTaBICHHsA 3aKa3yhKy OHJIaWH-IoCTyna K
[IporpamMHOMY 0OO€CIIEUeHHIO, B TOM YHCIe K MarepraiiaM cooTBeTcTByromero Kypca. CooTBETCTBEHHO,
C MOMEHTa MPEJIOCTABICHHUs OHJIAHH-I0CTyNa K cooTBeTcTByomeMy Kypey (Moaymio, cocTaBHOH yacTu
Kypca, ecnu 3aka3zunkoM oopmiieHa paccpouka miarexa) Y ClIyrd CUMTar0TCS OKa3aHHBIMH 3aKa34yHKy.
4.6. [lo oxonuanum okazanus Yciyr Mcmomautens He moszmHee 10 (mecstoro) umcna mecsia,
CIIEIYIOIIETO 332 MECSILEM OKa3aHUsl YCIYr, COCTaBIIsIeT AKT BBIIOJHEHHBIX Pa0dOT (OKa3aHHBIX YCIIYT)
(mamee 10 TekCTy — AKT) W HampaBisieT ero 3aKa34yuKy B MOPSJIKE, YCTAHOBIECHHOM 3aKOHOIATEIHCTBOM
Pecniy6nmmku Mommosa.

3aka3uuk 00s3aH B TeueHue 5 (mATH) OAHKOBCKMX JAHEH moiamucaTb AKT M BO3BPaTHTh | 3K3EMILISD
Hcnonnuresnto.

4.7. Wcnonmuutens BmpaBe BHICTaBUTH AKT B BHJIE JJIEKTPOHHOTO NOKyMeHTa. B 3ToMm ciiydae AKT
HanpasisieTcsl 3aKa3yuKy IIOCPEICTBOM JJIEKTPOHHBIX KaHAJIOB CBA3M WM CIENHAIbHOIO CEpBUCa,
ucnonbzyemoro VcnonauteneM. 3akazduk 00s3yeTcsl moanucate AKT ¥ BO3BpaTUTh ero Mcmonxurenio B
CPOK, YKa3aHHBIH B 11. 4.6. JloroBopa.

4.8. HcnonnuTens BopaBe He HApaBIsATh AKT 3aka3zuuky — ¢pusudeckoMy uny. [lpu sTom ycenyra mo
HacTosimeMy [loroBopy mocie npenocTaBiieHHs 3aKa3ulKy OHJIaiH-JOCTyna OyJeT CUUTAThCS OKa3aHHOM
B TIOJTHOM 00BEME.

Ecnn Akt 3anpammBaercs Al OTIPaBKH, OH MOXKET OBITh HAIIPaBJIEH B AJIEKTPOHHOM BHUJIE, IO TIOYTE WITH
MOXeT OBITh TMONY4YeH 3aKa3uukoM MO MecCTy HaxoxkaeHus Vcmomnutens. Mcnonnurtens BhpaBe He
HaIpaBIATh AKT 3aKa3duKy, €Clid 3aKa3urK HE 3apOCHII €T0.



5. OtBercTBeHHOCTH CTOpPOH. OrpaHuYeHne 0TBEeTCTBEHHOCTH

5.1.  Ilpu HapymeHnn 3aKa3uuKoM YCIOBHI JloroBopa, peryJMpymomux npaBa Ha WHTEUICKTYaIbHYIO
COOCTBEHHOCTh JTMOO 0053aTENbCTB O HENPENOCTaBICHUM TPETbUM JHmaM Joctyna K IlporpamMmHOMy
obecrieueHnio, B ToM dmcie K marepuaidam Kypca, 3aka3unmk 00s3aH BO BHECYJeOHOM TOpPSAKE IO
NHCBMEHHOMY TpeOoBaHuio Mcnonuurens omnatuth mrpad B pazmepe 19 000 (zeBsTHAALATE THICSY) JICCB
3a KaXJ10€ HapylIeHue.

5.2. B cnywae napymenwmst 3aka3umkoMm ycioBui Hactosimero JloroBopa WcmomHuTens BmpaBse
JeaKTUBHUPOBAaTh JOCTYN 3aka3zuuka K JIMuHOMY KaOMHETY, a Takke 3a0JOKMpPOBaTh JOCTYM 3aKazuhKa K
[IporpaMmMHOMYy oOecmedeHnIo, BKmoYas cooTBercTBylommi Kypc, w/mnmm na CaidT 0e3 Bo3Bpata
yITa4Y€HHBIX AECHEKHBIX CPEICTB.

5.3. B cayuae mpenocraBieHus 3aKa3uuKy pacCpOUYKd (OTCPOUKH) IUIATEKA M HAPYLICHUS TOCIECTHIM
CPOKOB ormjiathl VcronHuTeNb BIpaBe MoTpeOoBaTh OT 3aka3urka yruiaTel e B pasmepe 0,1% cymmbl
IIPOCPOUYECHHOTO IUIATEKa 3a KaX bl A€Hb HAPYIIECHUS CPOKa.

3aka3zunk 00s3aH yIUIATUTh TIEHIO B TedeHne 15 (MATHaAnaTH) KajJeHJapHbIX THEH ¢ MOMEHTa MOMyYeHHS
nperen3ud (yBeromienus) Mcnoaaurens.

5.4.  HcnonHuTenb HE HECET OTBETCTBEHHOCTH:

- 3a comepkanume wuH(pOpMAIUKM, pa3MmemaeMoii B darax MecceHmkepoB (WhatsApp, Viber,
Telegram), KOTOpBIE CO3IAIOTCS [0 MHUIIMATHBE TIOJIb30BaTENICH, BKIIIOUas 3aKa3unKa;

- 3a HUCIOJIb30BAHUEC TPCTbHUMH JIMIAMU NCPCOHAIBHBIX JAaHHBIX, KOTOPLIC 3aka3unk COO6H_[aCT B
TaKuX 4arax;

- 32 KadecTBO COEIWMHEHHS ¢ ceTblo VIHTepHeT W (QYHKIMOHMpOBaHHE OOOPYAOBAHUS H
MPOTrpaMMHOT0 obecrieueHns 3aKa3unKa;

- 32 HECOOTBETCTBHE TEXHWYECKHX XapaKTepUCTUK OOOpPYyIOBaHMs 3aka3uuka TpeOOBaHMSAM,
HEOOXOIUMBIM Ul OCYILIECTBICHUSI OHJaWH-mocTyna K IlporpammHOMy obecriedueHHro, B TOM YHCIE K
Marepuaiam Kypca, a Takxe NpeabsBIsIEMBbIM IS BOCIpPOHU3BeNeHUss MmaTepuanoB Kypca, ecnu Takue
TpeOOBaHMs yCTaHOBJICHBL;

- 3a  HECOOTBETCTBUE YCIYr, MpPEIyCMOTPEHHBIX JlOrOBOpOM, OXUAAHUSAM  3aKa3uuka.
CyObeKkTHBHAs OIleHKa 3aKa3ulKa He SBIIsIeTCS 00bEKTUBHBIM KpUTEPUEM KauecTBa Y CIIyT;

- 3a OWMOKM W HETOYHOCTH, AOMYIIEHHbIe 3aKa3yMKOM TIpY HCIoNb30BaHUU IIporpammHOro
oOecnieyenusi, n/mnu pynknuonana Caiita (BKJIIOYast, HO HE OTPAaHUYMBASICh, HEBEPHOE yKa3aHHUE JAaHHbBIX
npu GOPMHUPOBAHUH 3aKa3a Ha Y CIYTY, Ap. MOA00HBIE 00CTOATEIBLCTRA);

- HCII0JIb30BaHUA (HCBO3MO)KHOCTL I/ICHOHB3OBaHI/IH) N KakKue 6I)I TO HH OBLIO IIOCJICACTBUA
WCIIOJIb30BaHMA (HEBO3MOXKHOCTH HCIOJIb30BaHM) 3aKa34MKOM BBIOpaHHON UM (DOPMBI OIUIATHI YCIYT IO
Horosopy;

- 3a neiictBus (Oe3nelicTBre) OAHKOB WJIM TPETHUX IUII, YYACTBYIOIIMX B pacueTrax MpH OIulaTe
YCIIyru nji BO3BpaTe ACHCKHBIX CPECACTB B YCTAHOBJICHHBIX CIIyYasX.

5.5.  HcnonmHuTens npuiaraet Bce pasyMHbIE YCHIIUS, IPeIOTBpAalIaone cOOr U HEeMoJaAKu B paboTe
IIporpammuoro obecrneueHuss w/unm CaiiTa, OJJHAKO HE TapaHTHUPYET ero OecrepeOoiHyI0 padoTy, He
HECET OTBETCTBEHHOCTH U HEC BO3MCILIACT Y6BITKI/I, BO3HHMKIINE WJIM BOSHUKHOBCHHE KOTOPBIX BO3MOXKHO B
CBSI3U C TEXHUYECKUMH cOOsIMH U T1epe0osMu B paboTe npoBaiiepa, HHBIX JIML UM CIIY>K0, OrpaHuuYeHHEM
noctyna k cetd UnTepHer mnm MHTEpHET-pecypcy Mo JitoObIM IpUYMHAM, HeoOecrieueHHeM 3aKa3duKoM
COXpPAaHHOCTH JaHHBIX JIOCTyma K cBoeMy JImdyHoMy KaOWHETY H JAPYTUMH OOCTOSITENHCTBAMH,
HaxXOoJSIIMMHUCS BHE KOMIeTeHIMU McromHurens.

5.6. Hu oxgna u3 CropoH He OyneT HECTH OTBETCTBEHHOCTH 3a IOJIHOE MJIM YaCTUYHOE HEUCIIOIIHEHHE
CBOMX 0053aTeNbCTB, €CIIM TaKOe HEUCIIONHEHHUEe OYyJeT SBIATHCS CIEJCTBUEM JCHCTBHSI OOCTOSTENHCTB
HereOHOHHMOﬁ CHJIBI (BKJ'[IO‘Ia?I, HO HE OrpaHHMYMBasIChb, IOXKap, HABOAHCHUEC, 3EMIICTPACCHUE U APYTHUC
CTHXMiIHBIE OelCTBHS, 3a0acTOBKHM, BOMHAa W BOCHHBIC ACWCTBHS, SMHMAEMHHU, HaHAEMUW WIN ApYyrHe
00CTOSITENTLCTBA, HaxoAAMMecs BHE KOHTPoJsi CTOPOH), MPENsSTCTBYIOUIMX HCIOJHEHHIO HACTOSIIETO
JloroBopa 1 BO3HUKIIHX ITOCTIE €ro 3aKIF0YCHUSI.

5.7. B cmyuae ecnu 3aka3uuMK HE HCHONHSACT (HEHaJIeKalle HCIONHSIET) CBOM 00S3aTEeNbCTBA IO
JoroBopy, B TOM umcIie, 00s3aTelbCcTBa, ykazaHHble B 1. 4.2. JloroBopa, VcionHuTe b BpaBe MpeKpaTuTh
JeiictBue Hactosiiero Jloropopa IyTeM OIHOCTOPOHHETO BHECYNEOHOIO OTKa3a OT €ro HCIOJHEHHs
MOCPEICTBOM HAIpaBIICHUSI YBEAOMJICHUS O TaKOM OTKa3e B JCKTPOHHOM BHUIE Ha aJpec dIEKTPOHHOU
MOYTHI, HA KOTOPBIN panee McnomHurenem ObIIN BBICTaHBI JaHHBIC AJS JocTymna. JlelicTBHE HACTOSIIETO
JloroBopa mpekparaercst B AeHb HanpanieHus McrnonHuTeneM COOTBETCTBYIOLIETO YBEIOMJICHUS WM B
CpPOK, YKa3aHHbIN B yBeZJOMJIEHHH, a OCTyl K Kypcy neakTuBupyercst B TOT )K€ CPOK.



6. HHTennekTyanbHast co0CTBeHHOCTh. KOH(pUAeHINATBHOCTD

6.1. B pamkax okazanus Vcnonautenem Ycmyr 3akasyMKy —OpPEAOCTaBISETCS  JOCTYN K
MHTEJUICKTYalIbHOW COOCTBEHHOCTH VICTIOJHUTENSl W/WIM TPETBHX JIMI, C KOTOPbIMH y McmomHurtens
3aKJIIOYCHBl COOTBETCTBYIOLIME JOTOBOPBI/COTJIALICHUST (Janee MO TeKeTy — VIHTeluleKTyanbHas
COOCTBEHHOCTD).

K HWHaTtennektyanbHOM COOCTBEHHOCTH OTHOCSTCSA, pE3YIbTaThl HMHTEIUIEKTYyadbHOW AesTeThHOCTH
HcmoaauTeNns W/Wan TPEThUX JIWI, BKIIIOYas, HO HE OrpaHMUYMBasch, IIporpammuoe obecreuenue, LMS
(Learning management system), aynuoBu3yalibHbIE MaTepuaibl, mporpammbl st DBM, mertoandeckue
W/WIK CTIPaBOYHBIC MaTepUalIbl, 3a1aHusI, THPOPMAIIIOHHBIE PECYPCHI.

6.2.  3aka34yWK MPUMEHHUTENHHO K MHTENEeKTyabHONH COOCTBEHHOCTH 00SI3aH:

- BO3/ICPIKUBATBCS OT JIFOOBIX ACWCTBHM, KOTOPbIE HApYyIIAIOT mpasa VCMOMHUTENS W/WIN TPETHHX
nun Ha MHTeNnneKTyaabHYyr0 COOCTBEHHOCTb, B YaCTHOCTH, HE KONHMPOBaTh, HE 3allChIBaTh, HE
BOCIIPOM3BOJIUTh, HE TUPAXHUPOBAaTh, HE PACHpPOCTpaHATh B J000i (Gopme, He mepenensiBaTh, He
UCIIOJIB30BaTh Ul CO3/AaHMs MPOU3BOAHBIX IPOU3BEINCHUHN JIO0YI0 MHTEIUIEKTYalbHYI0 COOCTBEHHOCTH
0e3 MMCHbMEHHOTO pa3penieHus McnomHurens;

- HEMEUIEHHO coo01aTh VcronHuTeno o Jr00bIX CTAaBIIMX M3BECTHBIMU (DaKTax HapyLICHUS NpaB
MHTEJICKTYaIbHOW COOCTBEHHOCTH VICTIOMHUTENS W/WIN TPEThUX JINL;

- HE MPENOCTaBIATh CBOM ayTeHTH(HUKALMOHHbIE NaHHbIe (email, maposp) it qocTyna B JIMYHEIH
KaOUHET TPETbUM JIMIAM. B CjIydya€ yTpaTbl, a TAaKKC€ B ClIydadX HC3aKOHHOI'O IOJY4YCHHSA OOCTYyIa K
ayTeHTU(UKAMOHHBIM JaHHBIM W/uian JlnyHoMy kaOuHeTy 3aka3uMka TPETbUMH JHLAMH 3aKa3uuk
00s13yeTcsl He3aMeIUTHTENILHO COOOIIUTh 00 3TOoM VCHONHUTENO0, MyTeM HampaBlieHHsT YBEAOMIICHHS IO
anpecy: sales@lerna.team.

Jlo MOMeHTa OTHpaBKU YKa3aHHOTO YBEIOMJICHHS BCE JCHCTBUS CUMTAIOTCS COBEPLICHHBIMU 3aKa34HKOM.
6.3. K xonpuaeHnmanpHON OTHOCUTCS JF00as WMHQpOpPMANHsA, OTHOCAIIAsICS K MPOIECCY OKa3aHHS
Yenyr HUcnonnutenem, HeomyOnuKoBaHHas VIcromHHWTENeM B OTKPBITOM JOCTYIE M HE SIBISIOIIAsICS
JOCTYIHOM [UIi BCEOOLIEro CBEOCHMSA. 3aKa3uuk O0s3yeTcs He pasIialaTh KOH(QHICHIUAIBHYIO
MHQOpPMALMI0O M UWHBIE JaHHBIE, NpeAoCTaBieHHble lVcmomHuTeneM B Xoae oOKaszaHUs Yciayr (3a
UCKJIIOYCHHUEM OOIIEIOCTYITHONH HH(OpMAaIMK), TPEThbUM JIMI[aM 0e3 MPeABapUTEIIbHOTO MHChMEHHOIO
cornacust McnioyiHATE NS,

6.4. HMcnonnurenb HMEET NPaBO HCIOIL30BATH B CBOUX MApPKETHHIOBBIX W/WIM PEKJIAMHBIX
MaTepHuaiax 00bEKThl, CO3AaHHbIEe 3aKa3UMKOM B X0/€ M3yyeHus: MarepuanoB Kypca, a Takke yrnmoMuHartb
3aka3uuka B KauecTBe mosb3oBareis [IporpaMMHoro obecrieueHus! U KIMEHTA.

7. IIpoumne ycaoBus

7.1. 3aKazuuK MOATBEPKIAET, YTO OH SIBIIIETCS AEECIIOCOOHBIM M JOCTHUT BO3pacTa, HEOOXOIMMOTO B
COOTBETCTBHMHM C 3aKOHOJIATEJILCTBOM PecryOnuku MosijoBa Juisi COBEpPIICHHS CACIOK C HCIOJIb30BaHUEM
Caiira.

7.2. 3aKa3uuK TMOJTBEPKIAET, YTO OCBEJOMIICH M OE30TOBOPOYHO COTJIACEH C TEM, YTO €My MOXKET
OBITH OTKA3aHO B MPEAOCTABICHUH Y CIIYTH B CITyUasX:

- HENOATBEPKJAEHUS aBTOpU3aIMU OIuIaThl BaHKOM WM 3JIEKTPOHHOM IJIATEXKHON CUCTEMOM;

- MHULOMAIMKA 3aKa3yuKoOM NPOLEAyphl BO3BpaTa JACHEKHBIX CPEACTB B ClydasiX U MOPSIKE,
MpeaycMOTpeHHOM J[0roBopoM;

- B HWHBIX CIIyJasX, MPEAyCMOTPEHHBIX 3aKOHOAATENHCTBOM PecmyOmuku MomgoBa WM HACTOSIITAM
Horosopom.

8. 3aKkI0unTeIbHbIE TOJ0KEeHHS
8.1. Hacrosimuit JloroBop cuuTaeTcst 3aKI0YEHHBIM C MOMEHTA BBIMOJHEHUS! 3aKa3uUKOM JACUCTBUIA,
MpeayCMOTPeHHBIX 1I. 2.4. JloroBopa, 1 AeicTBYyeT 10 ncronHeHus: CTOpOHaAMU CBOUX 00s3aTEIIbCTB
8.2. HcnonauTens BIpaBe W3MEHITH YCIOBHS HAcTosmero Jloropopa, BBOJAUTH HOBBIC YCIOBHS HITH

MIPUJIOKEHUS K HacTosieMy JloroBopy 0e3 mpeBapUTEIIEHOTO YBEOMIICHHS 3aKa3unKa. 3aKa3uuK, 3Has O
BO3MOXXHOCTH TaKUX H3MEHEHHH, COTJIAaCeH C TEM, 4YTO OHM OYIyT HpOHM3BOAMTHCSA. Ecnmm 3akazdmk
MPOJIOJDKACT WCIIONHSATh HacTosmuii JIOroBOp, B TOM HYHCIIE TPOJOIDKACT JH000E HCIONb30BaHKE
IIporpammHuoro o6ecrieuenus, Bkitodas Kypc, Caiita mocie Takux U3MEHEHHI, 3TO 03HAYACT €r0 COTJIache
C TAKUMH U3MCHCHUSIMU.

8.3.  Tekcr u3MeHEHWH W/WIM IOIOJHEHUH HacTtosmero Jloroeopa, w00 €ro HoOBas peaaKIus
noBoautcst VcmonHuTeneM J0 BCEOOIIEro CBEJCHUS IOCPEICTBOM pa3MEIIEHHsT COOTBETCTBYIOIICH
nHpopmanun Ha Caiite.

8.4. CTopoHBI 0€30TOBOPOYHO COTJIAIIAIOTCSA C TEM, YTO MOJYaHHe (OTCYTCTBHE ITHCHMEHHBIX
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YBEIOMJICHHH O HECOTJACHU C OTJICIBHBIMH TOJIOXKEHUSIMHU Hactosiiero JloroBopa, B TOM dYuClE C
U3MEHEHUEeM Tapu(oB) TpH3HAETCS COTJIAaCHEM W TPUCOSAMHEHHEM 3aka3unka K HOBOW pelakiuu
HacTosiero Jlorosopa.

8.5. Hacrosmuii [lJoroBop MoXkeT OBITh paCTOPTHYT O coramieHno CTOpoH.

Kaxnas 3 CTOpoH nMeeT TpaBo OTKa3aThCsl OT HAcTosero /loroBopa B OTHOCTOPOHHEM BHECYICOHOM
nopsijike, HarpaBuB JIpyroi CTOpOHE yBEOMIICHUE TIOCPEACTBOM AJICKTPOHHOM MOUTHI HE TIO3/[HEE YeM 3a
15 (msITHaATh) KAICHIAPHBIX JHEU JI0 INIAHUPYEMOU JTaThl TPEKPAIICHHUS.

8.6. B cmyuae ecnu kakoe-muOO W3 YCIOBHH HacTosimero /loropopa yTpaTuT HOPUAUYECKYHO CHITY,
OyJeT MpH3HAHO HE3aKOHHBIM WIM OyJeT WCKIIOYEeHO W3 Hacrosimero JloroBopa, 3TO He Bieder
HEJICUCTBUTEIIBHOCTD OCTAJBHBIX YCIOBHM HACTOSAIIETO J[oroBOpa, KOTOPBIE COXPAHAT FOPUIUUECKYIO CILTY
U SBJISIFOTCSI 00s13aTeNbHBIMU JiJ1s1 CTOPOH.

8.7.  Bce Bompochl, HE yperylInpoBaHHBIE HACTOSIIUM JlOrOBOpOM, pa3pemaroTcsi B COOTBETCTBHH C
JIEHCTBYIONTNM 3aKOHOAATENhCTBOM Pecmrybnuku MosmoBa.
8.8.  Bce cmnopsl, IpeTeH3nn U pa3HOTIACHsA, KOTOPBIE MOT'YT BOZHHKHYTh MEXAY CTOpOHaMH, OyIayT

paspemaTtbCs MyTeM IeperoBopoB. [Ipym HEBO3MOXKHOCTH YpPEryJHpPOBAaHMS CIIOPOB YKa3aHHBIM ITyTeM
CtopoHBI OOpamaiTcs B CyA B MOpSIKE, NPEIYCMOTPEHHOM JEHWCTBYIOIIMM 3aKOHOJATEIILCTBOM
Pecniy6nuku MoiinoBa, ¢ 00s13aTelIbHBIM COOJTFOICHUEM JTOCYACOHOTO MOPS/IKA YPETyJINPOBaHUs CIIOpa.
CropoHa, KOTOpasl IoyiaraeT, 4ro ee mnpaea 1o JloroBopy HapylieHbI, 00s3aHa TPEABIBUTH NPETCH3HIO
Bropoit Ctopone. llpereH3usi cumraeTcs NpPEIbSIBICHHONW HaJJIeKAUM O0Opa3oM, €CIM HallpaBlieHa
npyroii CTopoHe J00BIM ctoco00M, TIO3BOJISIONIMM YCTAHOBUTD JIMYHOCTD OTIIPABUTENS U (DaKT BPYUCHUSI
KOpPECMOHACHIIMKN ToiydaTento. DakT Bo3BpaTa KOPPECHOHACHIMH C YyKa3aHWEM Ha OTCYTCTBHE
noyyaresss He TPErsITCTBYeT OOpalleHHWI0 B Cyad. lIpuiokeHHe K TNPETeH3WH KONMHH JOKyMEHTOB,
00OCHOBBIBAIOLIMX W TOATBEP)KIAIOMINX NPEIbsIBICHHBIC TPEOOBAHUS, €CITH JAHHBIE JOKYMEHTBI HMEIOTCS
B HalmMuuM y Bropoii CTOPOHBI, HE SIBIsIETCS 0053aTEIIBHBIM.

CropoHa, TONydYWBIIAs TPEeTeH3WI0, B TedeHne 10 (mecsaTw) paboumx IHEH CO MHSA €€ TONy4eHHUS
NHCBMEHHO yBeZomisieT BTopylo CTOpPOHY O pe3yibraTax paccMoTrpeHus. Hemomydenwe orBera Jmbo
MOTHUBUPOBAHHBIX BO3PAKEHUH HA MPETEH3HMIO B YCTAHOBJICHHBIH CPOK paccMaTpHBAETCS KaK COTJacue ¢
MIpeTeH3HeN 1 U3JI0KEHHBIMU B HE 00CTOSTEIHCTBAMH.

8.9.  CropoHBIl TPHU3HAIOT OPUAMYECKYIO CHIYy JOKYMEHTOB, HANPaBICHHBIX IOCPEICTBOM
3JIEKTPOHHBIX CPEJCTB CBs3u 00 JInuHoro kabuHera Ha Caiire.

8.10. 3akasumk gaer cBoe coriacue McmonHutenro Ha o0pabOTKy MEpCOHANBHBIX JaHHBIX 3aKa3uuKa,
yKa3aHHBIX UM IIpH oOpalieHny 3a yciyraMu McnonauTens u/wimm npu perucrpanuu Ha Caiite, a Takke B
JIngaHOM KaOMHETE Ha YCIOBHSX, NPEIYCMOTPEHHBIX [lomuThKol 0OpaOOTKH TMEepCOHANBHBIX JAHHBIX,
pasmemienHoi Ha Caiite.

8.11. 3akazumk maer cBoe corjacue Mcmomnutento Ha mnonydeHue OT McmomHuTtens cooOueHuin
PEKIIaMHOTO XapakTepa, WH()OPMAIMOHHBIX PAcCBUIOK O MPOIYyKTaX, yciayrax Mcnomnurens u ero
MapTHEPOB, O PCKIAMHBIX aKOWAX, CKHJKaX M CHCHHAJIbHBIX IMPEAJIOKECHUAX, PO3BIIPhIIIaX, KOHKYpCax,
orpocax Ha aJpec 3JICKTPOHHOH MouThl 3aka3zdyMka, Mo HoMmepy TenedoHa 3akazuMKka B MECCEHDKEPax,
BkItouas «Vibery, «Telegram», «WhatsApp», mocpeacTBoM nouToBoi paccelikd, SMS-coobmenuni, push-
YBEIIOMJICHUH, a TaKKe cooO1IeHre 3aKka3zunKy Takoi HHpopMauu B yCTHOM popmate 1o Tenedony.

9. PexBuszntnl CTopon

9.1.  CropoHBI corjamaroTcs PEeKBH3UTaMHM 3aKa3uuMKa CUUTaTh MH(OPMALNIO, YKa3aHHYI0 MM MpH
peructpanuu Ha Caiite W/uinu oQOpPMIICHHH 3asBKH Ha TpefocTaBieHue jaoctyna K [IporpamMHoMy
obecrieyeHuto, B ToM umnciie k Kypey, u/unu orate yeiayr Mcrmonaurens.

9.2.  PexBusutsl Mcnoaaurens:
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[punoxenne Nel
K JloroBopy my0au4HO# odepTh

IIpaBuia onJaThl M BO3BPAaTa J€HEKHBIX CPEACTB

Hacrosimue IlpaBuwiia omiarsl M BO3BpaTa [JeHEXKHbIX cpelacTB (manee - IlpaBuia) peryiaupyror
oTHomeHuss Mexkay UcnosiHuTeseM u 3aKa3uynMKoM, CBSI3aHHbIE ¢ OIJIaTOl Ycayr mo Jlorosopy u
BO3BPAaTOM OILJIAYEHHOI CTOUMOCTH Y CJIYI B CJy4yae J0CPOYHOro pacrops;kenust Jlorosopa.

1. OxoHUaTeNnbHAs CTOMMOCTh YCIyr (opMHpyeTcss ¢ ydeToM BbIOpaHHOro 3akazumkom Kypca.
Omrara Ycayr ocymiecTBiseTcsl B O€3HAIMYHOM MOPSIKE OJHUM M3 CITOCOOOB, yKka3aHHBIX Ha Caiite, To
BBIOOpY 3aKa3umka.

2. IIpu omnate Ha Caiite wiam mocpeactBoM JInuHoro kaOuHeTa K OIUIaTe MPUHUMAIOTCS KapThl
VISA, MasterCard.

Ocy1iecTBIIeHHE TUIATEKEH MPOU3BOAMUTCS B COOTBETCTBHHU ¢ [lpaBmiiaMu MeEXIyHApOIHBIX IUIATEKHBIX
cucteM Visa u MasterCard (mamee — TIaTeXKHbIE CHCTEMbl) Ha TPUHOUNAX COOIIOJCHHS
KOH(UICHINATLHOCTH M 0€30MIaCHOCTH COBEPIICHUS IIaTeXa ¢ UCIIOIb30BAaHUEM COBPEMEHHBIX METOJIOB
NPOBEPKH, IU(POBaHMSA M IEpeauyn JAHHBIX 110 3aKpPBITHIM KaHanmaMm cBsi3u. [lo Bompocam mpaBwi u
MOpSZIKa OCYIICCTBICHHUSI OIUIATHI IOCPEICTBOM IUIATEKHBIX CHCTEM 3aKa3uhK pPYKOBOJCTBYETCS
NpaBWJIaMH COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM W oOpamaercss HampsMyl K omeparopaM
COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM 32 PA3bSICHCHUSIMH U KOHCYJIBTAUSMU. VICTIOIHUTEb HACTOSIINM
OCTaBIISIET 3a COOOH MpaBO OKa3bIBaTh MH(POPMAIMOHHYIO TOAJEPXKKY OTHOCHTEIBHO OCYIIECTBICHHUS
omatel YCIyr ¢ MOMOINBIO TUIATeKHBIX CHCTEM B IpefesiaX CBOUX KOMIIETEHIIMH, OJHAKO HUYTO B
HACTOSIIEM TPWIOKCHHH HE OOS3BIBAET €ro OCYHIECTBISATH TaKyl HH(OPMAIMOHHYIO IOJJIEPXKKY,
OTBEYATh 32 IMOJHOTY MpeAOoCTaBICHHOW MH(OpMAIMK WM HECTH WHBIE MOCIEJCTBUS BBIOOpa criocoba
OTJIaThl YCIYT W/WIIN TIATEKHON CUCTEMBI 3aKa3UHKOM.

3. Hnst omnarbl Yemyr O6aHkoBckod kapTtoil Visa mim MasterCard npu BeiOOpe criocoba OmiaThl
HEoOX0/IMMO HakaTh KHOMKY «Oruiata 0aHKOBCKOI KapTO» W Ul 3aBEepLICHUs IUIaTeXxa HEeoOXOAUMO
Ha)kaTb KHONKY «OMIaTUThy.

4. Omnara OCYIIECTBISETCS TIOCHIE TEpeHaNpaBlieHUsi Ha 3allWIICHHYIO IDIaTeKHYI0 CTPaHHUILY
oreparopa IUIaTe)KHOH CHUCTEMBbI M/WIM COOTBETCTBYIOIIEro OaHKa ISl BBOJA PEKBH3HTOB OAHKOBCKOM
kapThl. CoelMHEeHNE C MIATEKHOW CTpaHHIIEeH U mepeaada HHGpopMaIuy OCyIECTBISIFOTCS B 3allIHIICHHOM
peXuMe ¢ ucrosb3oBanueM Texnonoruu 3D Secure.

Ha crpanmune i BBoJia TaHHBIX 0aHKOBCKOI KapThl 3aKa34yMKy HEOOXOIMMO BBECTH JaHHbIC OaHKOBCKOM
KapThl: HOMEp KapTbl, UM BIIaJIeNIbla KapThl, CPOK JEHCTBUS KapThl, TPEX3HAUHBIA KOJ O€30MacHOCTH
(CVV2 nnst VISA wimu CVC2 s MasterCard). Bee HeoOxoumbie JaHHBIC MTPOIIeYaTaHbl HAa CaMOi KapTe.
Tpex3HauHbIi KO/ 0€30ITaCHOCTH — 3TO TPH HHUQPHI, HAXOASAIINECS Ha 00OPaTHON CTOPOHE KapThL.

Ecan Oank 3aka3umka IOJICPKHBACT TEXHOJIOTHIO OE30IIaCHOTO MPOBEACHHS WHTEPHET-TUIaTeKeH
MasterCard SecureCode, Verified by Visa, mis mpoBeaeHHs IjiaTeka MOXET HOTPeOOBaTHCS BBOJ
CHENUATBEHOTO TIAPOJIsL.

5. Jannple OaHKOBCKOM KapThl 3aka3uMKa HE XpaHsTcs Ha cepBepe McnonHuTens wuian B
[porpammuom obecriedenun u/vnu Ha Calite, VICIONMHUTENH TOCTYIIA K TUIATEXKHBIM PEKBU3UTAM, JIAHHBIM
0aHKOBCKOW KapThl 3aKa3unKa HE HMEET.

KondunenunansHocts cooOmaemoit 3aka3unkoM HH(GOpMalWu, BKIIOYas MNEPCOHANIBHBIE JaHHBIE U
TUTaTeXXKHBIE PEKBU3UTHI, 00ECHEUMBACTCS ONEPATOPOM COOTBETCTBYIOLIEH IUIATEKHONW CHCTEMBI H/HMIH
OankoM 3aka3ymKa.

Beenennas 3akazunkoM umHGOpMalMs, BKIIOYas IUIaTEKHBIE PEKBU3UTHI, TaHHbIE OaHKOBCKOW KapThl, HE
NPEOCTABISACTCS TPETbUM JIMLAM, 332 HCKIIOYEHHEM CIIyyaeB, NPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecniy6nmmku Mommoga.

6. B nipoBeeHuM m1aTexa MOXKET ObITh OTKa3aHO 0AaHKOM B CIICIYIOIIUX CIydasX:

6.1. OaHKOBCKas KapTa He MpeaHAa3HAYCHA ISl COBEPIICHUS IJIATEXKEW uepe3 WHTEPHET, 3aKa3uuk
MOXET Y3HaTh 00 3TOM, 0OpaTHUBIIUCEH B 00CTYKUBAIOIIHH OaHK.

6.2.  HEZOCTATOYHO CPEACTB IS OIUIATHI Ha OAHKOBCKOM KapTe.

TMompoOHee 0 HAMUYKK CPEICTB Ha OAHKOBCKOM KapTe 3aka3uuK MOXKET y3HATh, OOpaTHBIIKCEH B OaHK,
BBIMTYCTUBINNN 0AaHKOBCKYIO KapTy;

6.3.  nmaHHBIC 0AHKOBCKOM KapThl BBEJCHBI HEBEPHO;

6.4. HCTEK CPOK ACHCTBHUS OAHKOBCKOM KapTHI.

Cpoxk JieHCTBUS KapThl, Kak MPaBUJIO, YKAa3aH Ha JUIIEBOM CTOPOHE KapThl (3TO MECAI[ U TOJ, 10 KOTOPOro
NIeHCTBUTEIbHA KapTa).



[ompobuee o cpoke neiicTBUS KapThl 3aKa3yMK MOXET y3HaTb, OOpDaTUBIIMCH B OaHK, BBIMTYCTHBILIHHA
0aHKOBCKYIO KapTy.

7. [Ipu omtate ¢ momomipio Apple Pay (ecnu takoii cmoco0 mpeaycmorper Ha Caiite) BHIOEpHUTE
KapTy u3 npunoxkeHus « Wallet», Bocronb3yiiTech KO MapoJieM WK HHBIM CIIOCOOOM ayTeHTH(HUKALIUH, B
3aBUCUMOCTH OT TOTO, KAaKOH CIT0c00 BHIOPAH B MPHIIOKCHHUH.

8. [Ipu odopmnennn 3akaza ¢ momomplo Samsung Pay (ecmm Takol cmoco® mpeaycMOTpeH Ha
Caiite) HaxxmuTe «Ormnatute Samsung Pay», BBeauTe Bam Samsung Account ¥ MOATBEPAUTE MOKYNKY Ha
BamieM cMapTdoHe (1o 0TrevaTKy nansia, pagyxke wid PIN-kony Samsung Pay).

9. VcnonHuTens He KOHTPOIUPYET MIPOrPaMMHO-ANNAPaTHBIN KOMILIEKC IIATEXHOM CUCTEMbI U/
Oanka. Ecnu B pe3ysbraTe Kakux-mu00 OMMOOK MPOU30LLIO CIMCAaHWE JCHEKHBIX CPECTB 3aKa3unKa, HO
TUIaTeXX HE OBbUT aBTOPU30BaH IUIATE)KHOW CUCTEMOU 1/Min OaHKOM, 0053aHHOCTH IO BO3BpaTy JEHEXKHBIX
cpeAcTB 3aKa3uuKy BO3JIAraroTCs HA ONEepaTopa IIATEKHOM CUCTEMBbI H/UIIM COOTBETCTBYIOIINI OaHK.

10. BosBpar yriaueHHbIX 3aKa3uMKOM JACHEKHBIX CPEICTB MOXKET ObITh OCYILIECTBIIEH B CIyJasX:

10.1. VYcuyra He OKa3aHa B yCTaHOBJIEHHBIH CpoK Mo BuHe Vcmonnuresns;

10.2. 3aka3umk 10 Hayala OKa3aHWA YCIYTH OOpaTWicCs C YBEJOMIICHHEM O pacTopkeHuu /loroBopa u
BO3BpATe JCHEKHbIX CPENICTB.

10.3. B ciyuasx, ykazaHHbBIX B 1. 14 HacTosimero [Ipunoxenust.

11. [TonHplil MM YacTUYHBINA BO3BpAT YIUTAYEHHBIX 3aKa3YMKOM JEHEKHBIX CPEACTB MPOU3BOAMTCS
HcnonHuteneM Ha OCHOBAaHMHM NMHCHMEHHOIO 3asBJCHUS 3aKa3dyMKa, HAIPABJICHHOI'O HA 3JIEKTPOHHYIO
noury Mcnonaurens sales@lerna.team, ¢ mociaeayroyuM HampaBieHHEM OPUTHHANA Ha MMOYTOBBIA aapec
Ucnonnurens: Pecnyonuka MongoBa, r. Kumunes, lltedan yen Mape mu CowiaT, A. 65, kabd. 722.
Hcnonnutens BIpaBe MOTpeOOBaTh OT 3aKa3uuKa 3aloJIHCHHS YTBEPXKICHHOM (OpMBI 3asBICHHUS O
BO3BpAaTe JCHEKHbIX CPENICTB.

12. B cnyuae ecnu 3akazunk oTkaseiBaeTcs ot JJoroBopa no npenocraBinenus VcnonHuTeneM OHIAMH-
JocTyna K BelOpaHHOMY 3akazunkoM Kypcy, 3a HCKIIIOUEHHEM BHECEHHUS OIUIAThl Ha YCJIOBHSIX OIUIATHI C
UCIIOJIb30BaHUEM KPEIUTHBIX CPeACTB, Mcnomnurens Bo3ppamaet 3aka3uuky 100% yriauyeHHOH CyMMBI.
13. B cnyuae ecnu 3akazunk oTkaseiBaeTcs ot [JJoroBopa no npenocraBienus McnomHuTeneM oHIaiH-
JOCTyna K BbIOpaHHOMY 3akazuumkoM Kypcy, OIUTadYeHHOMY C TpPUBJICYCHHUEM KPEIUTHBIX CPEJICTB,
HcnonHuTenb NpOU3BOAUT BO3BPAT JIEHEKHBIX CPEIICTB B aJIpeCc COOTBETCTBYIOIIEIO OaHKa, 32 BBIYETOM
CYMM KOMHCCHH, yAepkaHHbIX OaHkoM ¢ McnomHutens. VcromHuWTenb HEe HECET OTBETCTBEHHOCTH 32
OIJIaTy M HE BO3MEIaeT 3aKa3yhuKy CyYMMY HAuUMCJICHHBIX IMPOIEHTOB 3a IOJIb30BAHHE JIEHEKHBIMU
CpeACTBaMH, MOJJISKAIINX OIJlaTe 3aKa3uyMKOM OaHKy B COOTBETCTBHHU C 3aKIIOYEHHBIM 3aKa3uMKOM C
0aHKOM JJOTOBOPOM.

14. B ciydae ecnu 3aka3zunk oTkaszeiBaetcs oT JloroBopa B TeueHue 30 (TpUAIIATH) KATCHIAPHBIX THEH
¢ garel mpeaocTaBieHus lcmomHurenem oHmaiH-mocTyma K - BeIOpaHHOMY 3aka3zunkoM Kypcey,
Ucnonuurens Bo3Bpamaer 3akazuuky 50% oT ymiadeHHOW cyMMmbl. Ilpu aTom ecnu oHmalH-gocTyn K
BbIOpanHOMY Kypcy ObUI OIUTadeH ¢ WCIOJIb30BaHUEM KPEIUTHBIX CPENCTB, VICTIONHUTENh MPOU3BOIUT
BO3BpaT JICHEKHBIX CPEJCTB B QJpPEC COOTBETCTBYIOIIEro OaHKa, 3a BBIUETOM CYMM KOMHCCHH,
yraepkaHHblXx OaHkoMm c¢ Hcnomnurens. McmonHuTenb He HeceT OTBETCTBEHHOCTH 3a OIUIATy U HE
BO3MEIIAeT 3aKa3yMKy CyMMY HAUHCIEHHBIX IPOLEHTOB 3a IOJb30BAHHME JICHEKHBIMH CPEICTBAMH,
MOJJIeKAINX OIJlaTe 3aKka3dyMKoM OaHKy B COOTBETCTBHM C 3aKIIOUYEHHBIM 3aKa3dyuKoOM ¢ OaHKOM
JIOTOBOPOM.

15. B mensx oxHO3HAaYHOTO TOJIKOBAHMSA: NPH OTKa3e 3aka3uhka OT YCIYyr, OIIAUYeHHBIX C
UCIIOJIb30BaHUEM KPEIUTHBIX CPe/ICTB (0aHKOBCKUX MPOJYKTOB — MOTPEOUTENBCKAX KPEIUTOB, paccpodek
M Tp.), cyMMa K BO3Bpary ¥ pacxoisl VICTIOJHHUTENS pacCUUTHIBAIOTCS OT CYMMBI JIEHEKHBIX CPEJICTB,
noiy4eHHbIX VicrionHuTeneM ot 6aHKa B CYET OILIATHI YCIIYT, OKAa3bIBAEMBIX 3aKa3uuKy.

16. B cnygae ecnm 3aka3umk orkaseiBaeTcs oT JloroBopa mo ncredennu 30 (TpuanaTH) KajdeHIAPHBIX
JIHEH ¢ JgaTel MpemocTaBiicHus VICHOJIHHMTEIEM OHJIAMH-I0CTyNa K BblOpaHHOMY 3aka3uukoM Kypcy,
BO3BpaT JCHEKHBIX CPEACTB HE OCYIIECTBIISIETCS.

17. Bo3Bpar neHeXHbBIX CpeACTB MPOU3BOAMUTCS HAa CUET, C KOTOPOro Obljla COBEpIIEHa OIlIaTa, B CPOK
no 30 mHel ¢ maThl mosrydeHus: 3asBieHus 3aka3zdyuka (KOHKPETHBIM CPOK BO3BpaTa 3aBUCUT OT OaHKa,
SMHUTHPOBABILETO 0AaHKOBCKYIO KapTy 3aKa3yuKa).

18. [Ipy M3MeHEeHMH IUTATEXKHBIX PEKBU3UTOB 3aKa3urKa, a PaBHO NPHU OIUIaTe YCIyr OaHKOBCKOM
opraHuzalMeil C NPUBJIEYCHUEM KpPEIUTHBIX CPEACTB 3aKa3uuk oO0s3yeTcss B 3asBICHMU yKas3aTb
0aHKOBCKHE PEKBU3UTHI 1JIs1 BO3BpATa JACHEKHBIX CPEICTB.

[Ipu Heyka3aHum OaHKOBCKMX PEKBU3UTOB 3aka3uukoM VICHONHMTENs HE HECET OTBETCTBEHHOCTH 3a
HEKOPPEKTHOE W/WJIM HECBOCBPEMEHHOE IEPEUNCIICHHE W/WIM HENEepPEeUYHCIICHHE ACHEKHBIX CPEICTB IO
IUIATEKHBIM PEKBU3UTAM 3aKa3uuKa, yKa3aHHBIM IIOCJIEAHUM IIPH OILJIaTe YCIIYT.

19. Hoctyn k Kypcy npekpamaercss B TeueHue | (ogHoro) pabodero IHS € AaThl HOJTyYEHHS
Ucnonnutenem ot 3akazumka 3asBIEHHMS O BO3BpaTe ACHEXKHBIX CPEJICTB B COOTBETCTBHM ¢ M. 14
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[punoxenus, opopmienHoro no popme Mcnomuurens.



